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Disclaimer

The views expressed In this presentation are

t
C

ne personal views of the presenters and
0 not necessarily represent the views of

t

neir respective organizations, you, or

anyone else. They are just our views.

We do not endorse any of the products or
services discussed today (but could if the
money were right). They are only
examples.
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Standards

e Backbone of all te

hnology infrastructures

| e ‘
S e i |

e Managing and using informatio
e Without Iit, limited progress

e The question will be, those standards and
are they open or proprietary?
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Security

e Only authorized people can create, see, and work with
your information and that you can prove it

e Digital identity OpeniD

e Especially important with changing work relationships
and the blurring of personal and professional lives

It Is the oxygen without which modern information
management cannot survive




e Part of security
e Not electronic picture - a “secure signature”
e It's me and only me

Jerification
e Unaltered |t|

e Storing records " [ N




User Interfaces

e Desktop metaphor
e New computer interfaces
e New devices &

e New Interfaces
e [Motion
e Touch
e \oice




Browsers as enablers




Blogs as publishing

PE coolthingscoba § "Bucket lisks" . PB coolthingscoba u Café Waorld on Facebook

. The Ombudsman as “archit., .,

Lo C | ¢ htpAwww slaw.ca/20059/ 10712 /te-ombudsm an-as-"architect-of-better-gowvernance™/ | O~ S~
D Customize Links f" Free Hoktmail E: jennsylvania & The Treadmill Factory, .. Featured Taronta Lof... ﬁ Stamped Concrete - F. .. ¥ [ other bookmarks
~
Slaw is a cooperative Canadian weblag an things legal.
HOME  ABOUT  FEATURES RESOURCES ARCHIWVES COMNTACT [ Search ]|
4 Panel on Pension Plan Reform at Western Law | Special Libraries Association
Getting Ready for Mame Change p CANADIAN ASSOCIATION OF LAW LIBRARIES - 2009
Hugh Lawford Award
| The Ombudsman as “Architect of Better Governance®” Ilaward . for Excellence in
by André Marin on Sctober I28h, 2002 - Legal Publishing
2
hie ats
Ontario . l
i Firm Guest Blogger
Ombudsman
Ombudsmen are a rather strange breed of public official -- we have very robust
investigative powers, such as the ability to examine witnesses under oath and to gain
entry into governrment premises. But we have no powers of enforcernent. We cannot . \ .
. ) - - This week's column is on:
impose a solution or make our recommendations binding.
Lawzi
Nevertheless, we can re-:u:-rnrr!end resolutions, r!c\t only to address |nd|x-'|-:|uja| ngEValtlL.."E.'S_. Size and the Legal Media
but also to promote broad |:!|:|.I|n::\_.r change.s.. In this way, we have the potential to positively by Jardan Furlang
affect thousands -- even millions —- of citizens. Crotober 9, z009
Our key to success is the use of moral suasion -- persuading our governments to do the
right thing. To do this, we rmust maintain high standards of independent investigation and
speak out publicly about aur findings, If vou happen to subscribe to my Twitter feed,
yvou’ll notice that I regularly post links to staries
when I became the sixth Ombudsman of Ontario on &pril 1, 2005, my office had narrowly of interest in the legal press. If vou look
W aiting For Feeds.feedburner.com. .. cost-cutters, The office had been flying under closely, you'll notice that a great many of those ~
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Gral Calendar Documents Photos Reader Web more « moeirc@qmail.com | zettings | My Account | Help | Sign out

Google reader Aliems — + | Search
B3 4dd a subscription waste diversion - FPinfomart.ca » Show: Expanded - List
Home show: 23 new items- all items | Mark all as read | Refresh || Feed settings..» show details
All items (32)
Stared items 5 ! g . . i
Green dies hard - nationalpost.com 2:32 P (52 minutes aga)
= Your stuff by David Dias

(17 shared items "5reen revolution stalls on cheap oll," The Guardian. "Recession hits environmental

8l Notes organizations,” Yancaouver Sun. 'Is the green movement a passing fancy?" Businessweek,
Trends The end is nigh, apparently. Or at least that's the dire prediction fram a stream of media

teparts warning that a vicious.
Browse for stuff P :

Friends' shared items Addstar  Share  Sharewithnote ~Email | Markas read - Addtags

= Camment view
Sharing seffings » Loblaw to charge for bags - Metroland - 627 AM (B hours aga)
Subscriptions Southwestern Gl'ﬂllp I

by By PETER CRISCIONE

Consumers shopping at Lablaw grocery stores will be required to pay extra for plastic

: gracery bags stating next week. Lablaw announced last fall t will na longer provide

< Internet Archive bhook... 3) complimentary plastic shopping bags at check-outs across Canada starting Earth Day,
2 Muniscope Mew and Mot... Apnl 22 Instead, customers will have. .

J Enw Commissioner - M.
2 greening government ...

Jtoxing - FPinfomart.ca

L Add star ofare ahare wih noe cmall Mark as rean AO0 1305
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THE GLOBE AND MAIL | RSS FEEDS

Featured: = Weather * Videa = Blogs * REE Feeds * Globe Books * TV listings * Globe on Twitter = Colu

¥ Homepage

» Latest headlines from across the entire website ™ subscribe

o Top stories posted to the homepage RN subscribe

¥ DNational
« Top Mational stories ™\ subscribe

e British Columbia M subseribe

« Prairies =) subscribe

« Atlantic = subscribe

e Ontario M|y subszeribe
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News ‘

WSTAT News

WSIAT News Archive>

5 poceive WSIAT
MNews using RSS

* Workplace Safety and Insurance Appeals Tribunal _ Search

n
f

@ all words ® any words

¥ exact phrase

Site Search Tips

Ontarie Gavernment Minietry of Labour  Fortd  Practice  OWT Library Site Map  ContactLle
Girections

Home | About WSIAT | About Appeals | WSIAT Decisions | Resources

-WSIAT Counsel to Chair, Carole Prest to Receive 2007 SOAR Medal-

The Warkplace Safety and Insurance Appeals Tribunal 1s pleased to announce that Caunsel to the Chair, Carole Prest, is the reci;
of the 2007 SOAR (Society of Ontario Adjudicators and Requlators) Medal, The SOAR medal is awarded annually to those individua
who have made an outstanding contribution to the administrative Justice community,

In addition to serving as Counsel to the Tribunal Chair Ms, Prest also acts as the Trbunal’s Freedam of Information and Protection
Privacy Coordinator. Prior to joining the Tribunal in 1988, Ms. Prest specialized in legal research as a partner at a Toronto law firm,

Throughout her career, Ms, Prest has been an active member at SOAR, She co-chaired SOAR's Rules of Practice Committee and &
authored Ortario Rules - & Model for Administrative Justice Agencies, She also served on S04R's SPPA Warking Group and the
SOAR/Attorney General Joint Committes an rules. In addition, she coordinated SOAR's response to the Agency Reform Commissio
Ms. Prest has taught admirustrative law to new appointees, participated in SOAR's effective decision-writing seminars and assisted |
planning several COBA conferences.

Ms. Prest has also been active in the Ontano Bar Association, She was a member of the Annual Institute Program Planning Commi
for a number of years and served as Chair of the OBA Administrative Law Section for twa terms, She 15 currently Past Chair of the
Section,
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LIVING IN TORONTO DOING BUSINESS | VISITING TORONTO | ACCESSING CITY HALL
Subscribe

E-updates and news feeds (RSS)

Tou can subscribe 10 City of Toronto e-mail updates and R3S feeds
on a variety of topics. Get news as it happens and stay curmrent on City
seraces and programs.

Festivals & Events

£ All Festivals & Events -
hitp: S toronto. cafesiesent s nefftorom oalloventsfoed. 2ml
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(TOCs) from 445 publishers,

o View the latest TOC for each joumal.

o Link to the full test of 390,007 articles (where
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o Select and save journal titles to view future TOCS

r £ ensure your My70Cs are permanently
saved),

v And more!
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~=u 100Is for decision-writers

e CanLlIl (canlii.org)
e e-laws (e-laws.gov.on.ca)
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1 full text tips
statute name / case name [ citation / docket number tips

decision date between
and

scope

4 X Legislation X courts X Boards and Tribunals

add

ador results from the Federal databases

RESET TIPS SEARCH

Legislation

Statutes and Regulations

C'DU rtS (Scope of Databases)

Court of Appeal for Ontario
Superior Court of Justice
Divisional Court

Ontario Court of Justice

Bﬂ'ards and Tr‘ibuna|5 (Scope of Databases)

Alcohol and Gaming Commission of Ontario
Child and Family Services Review Board
Consent and Capacity Board

Grievance Settlement Board
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RESET TIPS SEARCH

Legislation

Statutes and Regulations

CDU r‘tS (Scope of Databases)

Court of Appeal for Ontario
Superior Court of Justice
Divisional Court

Ontario Court of Justice

BﬂardS and Tr‘ibuna|5 (Scope of Databases)

Alcohol and Gaming Commission of Ontario

Child and Family Services Review Board

Consent and Capacity Board

Grievance Settlement Board

Human Rights Tribunal of Ontario

Information and Privacy Commissioner Ontario

Law Society Appeal Panel

Law Society Hearing Panel

Law Society of Upper Canada Discipline Committee / Convocation
Ontario Labour Arbitration

Ontario Labour Relations Board

Ontario Pay Equity Hearings Tribunal

Ontario Securities Commission

Ontario Workplace Safety and Insurance Appeals Tribunal
Public Service Grievance Board

Frequently consulted documents

Rules of Civil Procedure
Highway Traffic Act

Courts of Justice Act

Family Law Act

Insurance Act

Rules of the Small Claims Court

External links
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| LEGAL ADVICE

We cannot provide legal

advice, interpret the law or
conduct reszearch. For such
asszistance, we recommend

contacting a lawyer.

WELCOME TO THE e L AWS SITE

e-Laws i= a database of Ontario's statutes and regulations, both
consolidated and source law.

The e-Laws database i= updated continually. Specific information

about the currency of consolidated law on e-Laws is contained within

each consolidated statute and regulation. New source law is usually
publizhed an e-Laws within twao business days.

Search or Browse Current
Consolidated Law 9

To further explare this site, use the buttons an the left.

A= of November 30, 2008, copies of source laws and consolidated
laws acceszed from e-Laws are official copies of the law, unless
accompanied by a disclaimer. For mare information,
zee Frequently Asked Questions.
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Securities Transfer Act, 2006, 5.0. 2006, c. 8

Seed Potatoes Act, R.S.0. 1990, c. 5.6

Services and Supports to Promote the Social Inclusion of Persons with

Developmental Disabilities Act, 2008, S.0. 2008, c. 14

£y Settled Estates Act, R.S.0. 1990, c. 5.7
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| Location: Categories f Science & Technology f Environment & Geology

Magazine articles on environmental science and geology.

Gearch Articles:

* all articles
" this categary

Browse Main Topics:
Business

Computers & Electronics
Education & Reference
Entertainment & Leisure
Farmily & Horne

Finance & Investment
Health

Internet

Fets & Animals

Science & Technology
society, Politics & Culture
Sports & Recreation

Current Environment & Geulu_g',r Articles

Popular Mechanics

3E Dredges Hudson River PCBs, Ships Them to Texas How the Hudson River is cleaned. £

October 2009
Harry Sawyers

Mational Defense

e

Scientists Call for Greater .S, Investrnents in Clinnate Change Pesearch & panel of climate-

Sctober 2009
Austin Wright

ired
October 2009
Mike Olson

TIME Asia
Cepternber 28, 2009
Andrew Marshall

Fopular Mechanics

change experts wants the U.5. government to create a national service focused on
forecasting the effects of global warming. £ &2

Weather Geeks Champion Mew drmageddon-Wworthy Cloud Strange, ominous-looking clouds
of late dubbed undulatus asperatus are a new anomaly that may be the newest entry into the
International Cloud Atlas, £ &

Treading Water The biggest Hollywood blockbuster can't compare to rainy season in Asia.
The rains dearmatically illustrate haw vulrerable Azia's densely populated coastal cities are to
climate change. & &

Weird Stories of Objects Falling From the Sky--Explained Theaories are offered for highly

September 17, 2009
Joe Hasler

Fopular Mechanics

urusual events invalving falling abjects &

g of the Most Dangerous Places (To Live) on the Planet Yiolent weather and unfortunate

Septernber 1, 2009
Joe P, Hasler

Chermistry World
fugust 27, 2009
Tarn Bond

Chermistry World
fugust £1, 2009
Hepeng Jia

Insurance &

Technology
Luqust 19, 2009

geagraphic influences malke certain places vulnerable, £ &

Mitrous oxide key ozone destroyver Nitrous oxide is the single most important manmade
substance reducing ozone in the atmosphere, according to US researchers, & 22

China's emissions to peak early & new report suggests that China's carbon emissions could
peak in 2030, twenty vears earlier than previously estimated. & &

Hurricane Bill Mow Category 4, Expected to Miss 0.5, Bermuda Latest forecasts indicate that
neither the U5, or Berruda likely to be affected by Hurricane Bill, though Mova Scotia could
feel the effects of the storm early next weel, according to some scenarios, £ &2
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Obama Administration Pushing for Regulatory Reform on Many Fronts ... Google”

The battle to pass regulatory reform legislation in the face of intense opposition L b

launches in earmest YWednesday morming with a hearing featuring Treasury ..
www washingtonpost. comfwp-dynfcontent/. . JARZ2009092204048. htmi
Labeled hiedia

Entain; Obstacle in Regulatory Reform” - BusinessyWeek

24 Sep 2009 ... German Finance minister Pear Steinbrick has criticized London's financial
community over its opposition 1o proposed restrictions on bank ...
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Semantic Web

e Internet of Linked Documents
e Internet of Linked Data
e Examples

dc:title
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"Beautiful Sunset™

e Contact information




Cloud Computing
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Digital Rights Management

e Like security

e Started with media and software
e software / licensing
e music, video, pictures, books

e \What’s yours Is mine and what’'s mine is
mine

e Act Locally, Get Caught Globally

e Only going to be more...




Electronic Medical Records

COUSIE health | Searchthe web |
Fead about health topics »
. G OOg Ie rockyroost

MNotices

. M I C rOSOft Drug interactions Add to this Google Health profile
Learn about your health issues and find helpful resources

=] Profile details

Ane, sex, height...

Conditiohs

Import medical records

Copy and get automatic updates of your records
MWedications

. Explore online health services
Allergies

. Find online tools far managing your health
Procedures

Test results Find a doctor

g e n O m I CS Irrrnunizations Search by name, location, and specialty

Insurance

Files and images
1 Add to this profile

El lmport medical records

&= Explore health services

&3 Share this profile

@ See who has access

Medical contacts

2 Find a doctar

Dione




google org Furends

Google.org home Explore flu trends around the world

Flu Trend
"arends We'we found that certain search terms are good indicators of flu activity. Google Flu Trends uses aggregated Google search d:

=elect countryfregian V| to estimate flu activity. Learn mare »

e

Home

How does this work?

FAQ Lap 1

Flu activity

I Intense
I High

Moderate
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Consumer Products In the Enterprise

T

e Company offers $ and limited support
e Bring their own tools (esp. mobile)

e Innovation
e Information Issues

e Personal information managed like
company information
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CONVERSATION STARTER RSS Feed

Are You Ready to Manage Five Generations of Workers?
2:48 PM Fridav October 16, 2oog
bv Jeanne C LMeizter and Karie Willverd

Tags: Generatinal issues, Managing pecple Five Generations in the Workplace

Does retirement look a little further off now than it did just a few
years ago? Ifyou are over 62, odds are you're putting off
retirement at least two to three years, and vou may even be
planning on working bevond 70, If you're over 50, and lost 40%
ar more of your nest egg, you are about twice as likely to delay
retirement as those who lost less. According to the Warld
Health Crganization, men and women who are healthy at 50 L
will, on average, be physically capable of working until they are
74 and 77, respectively. Combine these statistics and the
newest emplovees entering the workforce might not be joining
their parents or grandparents, they might ke joining their great- 2010
grandparents.
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