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Section Title

SOAR's 26th Annual Conference
"Access to Justice: Change the
Culture, Shift the Paradigm"

Monica Goyal - Aluvion Law 
Doing Legal Differently
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Tech Trend: Data and
automation of complex

tasks 
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Law is 'Special'

Human relationships
Complex needs that cannot
be modeled by computers 
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What other industries involve
human relationships has been
disrupted by technology?
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SELF-DRIVING CAR



10/27/2014 soar

http://app.emaze.com/print/printPresentation/962571 7/37

Expert Systems
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Watson LLP
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Data Driven Tech Design
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Don't Guess - Analyze and
Experiment
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In the future, where will
you get your legal services
from?
1. Lawyers
2. Do it Yourself
3. Google
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Future of Law - Google Lawyer

LEGAL $400B
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Legal Transactional Documents

$425 Million Valuation
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People Engaging Lawyers online -
Asking Questions Online
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a) Library
b) Work
c) Cell Phone

If you were living in poverty in
the US, how would you access
the internet?
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In 2013, 14.5% of the
population was
living in poverty in
the United States
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As of January 2014, 90%
of American adults own
a mobile device
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Future of Law - MOBILE
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Digital Divide

 The Canadian Internet Registration Authority’s 2014
Factbook 87 per cent of Canadian households connected
95% in highest income and 62% in lower income
1oo% in urban areas and 85% in rural areas
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Online Dispute Resolution
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ProBonoPro.org "Be #selfless" 
Social media platform that matches law students with relevant pro
bono opportunities, allows students to track and certify their pro bono
hours, and enables others to publicly endorse students' skills. 

Judgment Pay 
Online portal that harnesses the powers of crowdsourcing to help those
who have obtained a favourable civil judgment collect the money they
are owed. 

Legal Loop 
Interactive cloud-based website that assists lawyers in keeping their
clients updated and informed about their case via a convenient, easy-
to-use platform.

2014 STUDENT PROJECTS
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How do you foster
innovation? 
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Design Law
Thinking from
Stanford 

Tech to Improve A2J
1. Courthouse Hubs
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Kiosk - used in
immigration - why
not in Courts?



10/27/2014 soar

http://app.emaze.com/print/printPresentation/962571 31/37

What are people
looking for? 
Empathy? Maybe
not a machine at all. 
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CHALLENGES OF BUILDING SOFTWARE IN LEGAL

Many stakeholders
Unauthorized practice of law
Undercapitalized
Comfortable with failure?
Reluctant to Innovate
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gaming technology and law
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legal too expensive -let's crowdfund
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monica@aluvionlaw.com

Monica Goyal

@MonicaNGoyal
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