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∗ Compassion fatigue is a condition characterized 
by a gradual lessening of one’s ability to feel 
empathy or compassion towards others over 
time. 

COMPASSION FATIGUE

Presenter
Presentation Notes
It is common among individuals that work directly with trauma victims such as first responders, nurses and psychologists.
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The long term physical and psychological effects of 
experiencing or witnessing trauma.

These responses include:
∗ Intense fear
∗ Helplessness
∗ Horror

POST TRAUMATIC STRESS DISORDER
a very brief review



∗ Recurring and intrusive memories
∗ Recurring nightmares, sleep disturbances
∗ Dissociation
∗ Physical reactions to trauma triggers

PTSD
Common Symptoms



∗ Avoiding thoughts and feelings associated with trauma
∗ Reduced ability to feel tender emotions
∗ Anxiety, anger outbursts
∗ Hyper vigilance

PTSD
Common Symptoms



∗ Hopelessness
∗ Isolation
∗ Difficulty concentrating
∗ Disintegration of personal relationships

adapted from DSM IV 
DSM V

PTSD 
Common Symptoms 
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∗ Can affect staff and adjudicators that often hear 
disturbing stories and/or horrific events.

∗ Actively listening to someone express details of their 
pain can be intense.

∗ It can affect your physical and emotional well-being. 

COMPASSION FATIGUE



AWARENESS

 Is it affecting your:

 ability to perform at work? 

 attendance?

 interactions with others?

 ability to meet deadlines?



∗ Do you have supportive people around you that you 
can debrief with after you have heard a difficult 
case? (e.g. a mentor, co-worker, EAP)

∗ Do you leave work behind when you go home at 
night?

SUPPORT STRATEGIES



∗ Are you involved in professional or social 
organizations where you can discuss mutual 
problems with others?

∗ Do you practice relaxation techniques to reduce 
stress? (e.g. massage, yoga, exercise, meditation)

∗ Can you take a break or ask for scheduling changes 
at work? 

SUPPORT STRATEGIES



∗ Do not suffer in isolation. 

∗ You need to talk about it and ask for help.

∗ This is not an issue of competence. 

TIPS



Prevention/management requires a collaborative 
approach 

http://www.proqol.org/ProQol_Test.html
Compassion satisfaction/fatigue/burnout 
Questionnaire available in 17 languages. Free 
for general use. 

TIPS

http://www.proqol.org/ProQol_Test.html
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www.keystocompassionfatigue.com
Tel: 905-684-6242

CONTACT INFORMATION

http://www.janebradley.ca/
http://www.keystocompassionfatigue.com/
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