NOVEMBER 13, 2025

SOAR’S 37THANNUAL _.——_

ADMINISTRATIVE JUSTICE
CONFERENCE / %ZW ON THE MENU

SPEAKER AND MODERATOR BIOS

-

Welcome and Land Acknowledgment from the 2025 SOAR CONFERENCE CO-CHAIRS

ERIC BRUCE
Eric Bruce is the Deputy Registrar and Director of Registration and Professional Conduct at the College of Dental
Hygienists of Ontario. He has previously worked in the investigations and hearings departments of other
regulators. Eric obtained his law degree from the University of Toronto and completed graduate studies in law at
Balliol College, University of Oxford. Eric currently sits as a member of the Discipline and Registration Committees
of Professional Engineers Ontario, the engineering regulator. This is Eric's fifth year volunteering with SOAR on
the Conference Planning Committee

GENEVIEVE PLUMMER
Genevieve Plummer has worked at the Ontario College of Pharmacists since 2014. As the Hearings Manager,
Genevieve provides support to the College’s Discipline Committee and Fitness to Practise Committee and
oversees the operation of the College’'s Hearings Office. Prior to that Genevieve was part of the prosecution team
at the Ontario College of Nurses and started her career practising family law. Genevieve was called to the Ontario
Bar and holds a LLB and LLM from Osgoode Hall Law School, as well as a BA in history from the University of
Toronto. She has been a member of the Health Profession Regulators of Ontario’s Discipline Orientation
Committee from 2014 to present and is pleased to have joined the SOAR Conference Planning Committee in 2020.

OPENING PLENARY | BREAKFAST IS SERVED - Who's Buying?

PAUL MULDOON
Paul Muldoon is the Integrity Commissioner for the City of Toronto. Prior to his appointment, he was an adjunct
professor at the University of Toronto and a member of both the Immigration and Refugee Board of Canada and
the Environmental Protection Tribunal of Canada. He also worked as Executive Director of the Canadian
Environmental Law Association prior to being appointed as the Vice Chair of the Environmental Review Tribunal
and the Associate Chair of the Assessment Review Board. Paul has a Masters Degree in Political Science from
McMaster University and a Masters of Law from McGill University.

SUZANNE CRAIG

Suzanne Graig has an in-depth understanding of the procedures, rules and investigative processes of provincial
and municipal agencies, boards and commissions, with over 25 years of legal, governance and policy
development experience in the public and private sectors. As an internationally trained lawyer, Ms. Craig practiced
corporate commercial law and worked as a forensic investigator in the European banking sector.

Suzanne Craig graduated with a Bachelor of Arts degree from the University of Toronto and received a post-
graduate degree from the American University of Rome, Italy. Ms. Craig also completed the Doctor of Law
program at the University of Rome, Italy, and the LLM program at Osgoode Hall Law School.

First appointed as Integrity Commissioner for the City of Vaughan in 2009, Ms. Craig has served at various times in
the appointed roles of Integrity Commissioner, Lobbyist Registrar and Closed Meeting Investigator to over 30
Ontario municipalities, including as Integrity Commissioner for the Toronto District School Board, Ottawa-
Carleton District School Board and the York Region District School Board. Suzanne Craig has worked as an
arbitrator and mediator in the areas of Human Rights, and Workplace Harassment and is currently completing
her mandate as the Co-Chair of the Public Servants Disclosure Protection Act Review Task Force.




OPENING PLENARY CONTINUED | BREAKFAST IS SERVED - Who's Buying?

DAN ABRAHAMS

Dan Abrahams is Vice-President, Policy and Governance and Chief Legal Officer at Professional Engineers Ontario,
the engineering regulator. Previously Dan was at the Law Society of Ontario, where he served in a variety of senior
counsel and leadership roles, ultimately as Manager, Trustee Services. Before that, he worked at the Workplace
Safety and Insurance Appeals Tribunal, where he was Senior Counsel and leader of the mediation group in the
Tribunal Counsel Office. A longtime community volunteer, SOAR member and member of the SOAR Conference
Committee for the past several years, Dan served on the SOAR Board of Directors from 2017 to 2023. He is a
graduate of the University of Toronto's Trinity College and of the University of Windsor's Faculty of Law.

GRACE KNAKOWSKI

Grace Knakowski is the Corporate Secretary & Vice President of the Governance & Tribunal Secretariat of the
Ontario Securities Commission. She provides oversight and leadership of the Commission’s governance
framework and administration of the Capital Markets Tribunal. She serves on the Commission’s senior leadership
team, offering legal and governance advice to Board Directors, Adjudicators, and Management. Grace is Chair of
the Capital Markets Tribunal's Securities Proceedings Advisory Committee and is an active member and
contributor to the Society of Ontario Adjudicators and Regulators, Council of Canadian Administrative Tribunals,
and Governance Professionals of Canada. Prior to joining the Commission, Grace held senior roles with the Law
Society of Ontario. She is a member of the Ontario Bar and a graduate of Osgoode Hall Law School and the
University of Toronto.

WORKSHOP 1| ADMIN LAW BLAST 2025 - Courtly Cuisine

MANNU CHOWDHURY

Mannu Chowdhury is a lawyer at Paliare Roland LLP. He has a varied litigation practice, with an emphasis on
administrative and public law. He regularly represents tribunals (and other public sector entities), corporations,
and individuals on applications for judicial review and appeals. Mannu has argued before all levels of court in
Ontario and the Supreme Court of Canada. He currently teaches constitutional law at the Lincoln Alexander
School of Law and the Osgoode Hall Law School. He has also published extensively on administrative law, and his
work has been cited by the Ontario Court of Appeal.

THE HONOURABLE JUSTICE ANGUS GRANT

Justice Angus G. Grant was born in Scarborough. He attended Trent University, receiving a Bachelor of Arts in
international development studies in 1996, following which he obtained joint Masters and Law Degrees from the
University of Toronto. He later obtained a PhD in Law from Osgoode Hall Law School, where he also taught
administrative, immigration, and refugee law. He was called to the Bar of Ontario in 2002.

Justice Grant commenced his legal career at Borden, Ladner, Gervais LLP in Toronto, following which he joined a
private immigration and refugee law practice. Over the course of his practice, he became a respected leader in
the field, having appeared before various trial and appellate courts, including the Supreme Court of Canada on a
number of occasions. He also worked for Legal Aid Ontario from 2004 to 2015. In 2019, he became the Assistant
Deputy Chairperson for the Refugee Appeal Division of the Immigration and Refugee Board, and has played a
leadership role in the management of the Board, which is Canada’s largest administrative law tribunal. Justice
Grant has published widely in these legal domains, and is a frequent speaker at conferences, law school
programes, and training sessions across the country.

Justice Grant and his spouse Caroline Sand are the proud parents of three delightful daughters, Noa, Talia, and
Maya. Appointed Justice of the Federal Court, and ex officio member of the Federal Court of Appeal, on February
9, 2024.
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WORKSHOP 1 CONTINUED | ADMIN LAW BLAST 2025 - Courtly Cuisine

GENEVIEVE PLUMMER

Genevieve Plummer has worked at the Ontario College of Pharmacists since 2014. As the Hearings Manager,
Genevieve provides support to the College’s Discipline Committee and Fitness to Practise Committee and
oversees the operation of the College's Hearings Office. Prior to that Genevieve was part of the prosecution team
at the Ontario College of Nurses and started her career practising family law.

Genevieve was called to the Ontario Bar and holds a LLB and LLM from Osgoode Hall Law School, as well as a BA
in history from the University of Toronto. She has been a member of the Health Profession Regulators of Ontario’s
Discipline Orientation Committee from 2014 to present and is pleased to have joined the SOAR Conference
Planning Committee in 2020.

WORKSHOP 2 | The Secret Sauce to Feeling Good and Creating Positivity

CAROLYN GORA

Carolyn Gora is Director Professional Conduct at the College of Nurses of Ontario. Carolyn has a longstanding
career in professional regulation working previously as the manager of public complaints and manager of the
hearings office at the College of Physicians and Surgeons of Ontario. Previously, Carolyn practised personal injury
litigation. Prior to her legal career, Carolyn was a nurse practising in cardiology and coronary care.

Carolyn is a long-serving member of the SOAR Conference Planning Committee. Carolyn is a graduate of George
Brown College’s nursing program and the University of Windsor Law School and holds a Masters in Health Law
from Osgoode Hall Law School

PAULA VITAL

Paula Vital is a lawyer turned mindfulness coach dedicated to helping you move from striving to thriving by
accessing the power of the present moment. Paula co-leads the Ontario Public Service Mindfulness Program and
Mindfulness for Leaders Certificate Program, offering daily mindfulness to over 60,000+ public servants across the
province. Her Resilience Program for Lawyers, The Thriving Lawyer: Skills for the Future of Work has been
accredited for Professionalism and EDI hours by the Law Society of Ontario. Through Coaching programs for
organizations including the Ontario Leadership Network, Ontario Bar Association, Bell Canada Legal Department,
The Source, the Toronto Stock Exchange, and Scotiabank, Paula provides leadership on creating a workplace
culture that supports innovation, creativity, authenticity and open conversations about stress and mental health.

WORKSHOP 3 | TRIBUNAL LAW BLAST 2025 - Tribunal Tasting Menu

AHMAD MOZAFFARI

Ahmad Mozaffari is counsel at Steinecke Maciura LeBlanc, where he practises in all areas of professional regulation.
Ahmad has appeared before all levels of court in Ontario as well as specialized administrative tribunals. Ahmad'’s
practice also includes representing regulators on appeals before the Divisional Court. Prior to joining Steinecke
Maciura LeBlanc, Ahmad gained varied litigation experience at a boutique litigation firm where he practised
primarily in the area of professional regulation, representing professionals in civil and regulatory proceedings as well
as prosecuting on behalf of several health regulators. Most recently, Ahmad worked at a large financial institution
where he maintained a broad practice including fraud, anti-money laundering and class actions litigation.




WORKSHOP 3 CONTINUED | TRIBUNAL LAW BLAST 2025 - Tribunal Tasting Menu

DAVID WRIGHT

David Wright leads Ontario’s Health Professions Discipline Tribunals (HPDT). Through the HPDT, several Ontario
health colleges share a common, innovative model for hearing and deciding allegations of misconduct against
health professionals. David has spearheaded the project and is the Chair of each participating tribunal. He has
worked in health regulation since becoming Chair of the College of Physicians and Surgeons of Ontario’s discipline
tribunal in 2020. David has held leadership positions in administrative tribunals since 2009. He was the founding
Chair of the Ontario Law Society Tribunal and the Associate Chair of the Human Rights Tribunal of Ontario.

As an adjudicator, David has written decisions on issues as diverse as tribunal process, legal and medical ethics,
freedom of expression and privacy rights.

David has organized and spoken at many legal and adjudicator education programs across Canada and served as
Chair of the Council of Canadian Administrative Tribunals in 2022 and 2023. He was awarded the SOAR medal in
2021 for his contributions to administrative justice in Ontario. David holds degrees in commmon law and civil law
from McGill University and has a master's in law from New York University. He clerked for Madame Justice Claire
L'Heureux-Dubé at the Supreme Court of Canada and practised labour, employment and human rights law before
becoming a neutral decision maker.

MATTHEW PEACHEY

Matthew Peachey is counsel with Tribunals Ontario, a cluster of twelve adjudicative tribunals that include the
Landlord and Tenant Board, Licence Appeal Tribunal, and Human Rights Tribunal of Ontario. Matthew provides
advice and support to tribunal adjudicators and staff on various legal issues. Matthew has worked as a public
servant his entire legal career. Before Tribunals Ontario, he practiced as a litigator with Ontario’s Ministry of
Transportation. After articling at Ontario’'s Ministry of the Solicitor General, Matthew clerked for judges of the
Divisional Court and Superior Court of Justice in Toronto.

ERIC BRUCE
Eric Bruce is the Deputy Registrar and Director of Registration and Professional Conduct at the College of Dental
Hygienists of Ontario. He has previously worked in the investigations and hearings departments of other
regulators. Eric obtained his law degree from the University of Toronto and completed graduate studies in law at
Balliol College, University of Oxford. Eric currently sits as a member of the Discipline and Registration Committees
of Professional Engineers Ontario, the engineering regulator. This is Eric's fifth year volunteering with SOAR on the
Conference Planning Committee

WORKSHOP 4 | A SEAT AT THE TABLE - An Access to Justice Index for
Self-Represented Parties

BRIAN COOK
Brian Cook is currently appointed as a part-time member of the Condominium Authority Tribunal. He was a
member and Vice-Chair of the Workplace Insurance and Safety Appeals Tribunal (1985 - 2008), a Vice-Chair of the
Human Rights Tribunal of Ontario (2008 — 2019), and a member of the Refugee Protection Division, Immigration
and Refugee Board (2019-2022). A member of the Board of the Society of Ontario Adjudicators and Regulators
(SOAR) from 2008 to 2019, he was given the SOAR medal in 2020, awarded to recognize those who have made a
significant contribution to the field of administrative justice.

KATHARINE EVANS
Katharine Evans (she/her) is a lawyer and former adjudicator with extensive experience in administrative and

regulatory law. She holds a Bachelor of Laws degree from the University of Toronto and a Master of Laws degree
from Osgoode Hall Law School at York University.
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WORKSHOP 4 CONTINUED | A SEAT AT THE TABLE - An Access to
Justice Index for Self-Represented Parties

KATHARINE EVANS - CONTINUED

Katharine is currently on secondment as Tribunal Counsel (designated bilingual) in the Tribunal Counsel Office
(TCO) from her role Counsel, Compliance and Strategic Initiatives in the Chair’s Office at the Ontario Workplace
Safety and Insurance Appeals Tribunal (WSIAT). Previously, Katharine was a bilingual Vice-Chair with the WSIAT for
5 years from 2017 to 2022. Katharine began her career in the litigation department at Faskens and then acted as
legal counsel at the Ontario Securities Commission (OSC). Following her time at the OSC, she held a range of roles
including as the National Director of Compliance and Risk Management at BMO Harris Private Banking, and the
Manager of Compliance Processes at the Alcohol and Gaming Commission of Ontario (AGCO). Katharine currently
serves as a Member of the Board of the Society of Ontario Adjudicators and Regulators (SOAR) and Co-Chair of the
SOAR Public Interest & Innovation (PIIC) Committee.Throughout her career, Katharine has served both as a judge
and as Secretary for the Laskin Memorial Moot Court Competition, a bilingual Administrative and Constitutional
Law moot that brings together law students from across Canada.

LORISSA SCIARRA

Lorissa Sciarra is the Director of Strategic Development and Delivery with Tribunals Ontario with the Ministry of the
Attorney General. Tribunals Ontario is a group of 12 adjudicative tribunals that play an important role in the
administration of justice in Ontario, addressing and resolving disputes in the social, property assessment, safety
and licensing sectors. Lorissa’s entire 20+ year OPS career has been with the tribunal sector. Before joining MAG,
Lorissa worked in the adjudication section with the Ministry of Health. Throughout her career she has held
numerous positions supporting and managing tribunals with operational over-sight as well as leading and
designing transformational initiatives across Tribunals Ontario.

MAUREEN CARTER-WHITNEY

Maureen Carter-Whitney is an adjudicator in Toronto who currently serves part-time on several tribunals. She was
previously a Vice-Chair of the Environmental Review Tribunal and the Mining and Lands Tribunal, and a Member of
the Toronto Licensing Tribunal and the Condominium Authority Tribunal. Maureen is a member of the Law Society
of Ontario and holds an Honours BA from the University of Toronto, LLB from the University of British Columbia
and LLM in administrative law from Osgoode Hall Law School. She is a past member of the SOAR Board of
Directors and a current volunteer on two SOAR committees.

WORKSHOP 5 | WEIGHING THE INGREDIENTS - Balancing Fairness and Procedural
Justice for Trauma-Informed Adjudication

EDEN DALES

Eden Dales, B.A., M.S.\W., R.S.W. is a registered social worker and the founder and director of Eden Dales Social Work
(EDSW), a trauma-focused, community-based practice serving individuals and families across Ontario. With over
two decades of clinical experience, she specializes in post-trauma recovery, brain injury and concussion
rehabilitation, and trauma-informed care. Her integrative approach draws on CBT, DBT, mindfulness, narrative
therapy, ACT, and relational frameworks. Eden developed a Law Society of Ontario—accredited trauma-informed
care program for legal professionals and regulators, aimed at reducing re-traumatization and fostering trust in
high-stakes environments. She also delivers master classes on trauma-informed communication—written and
verbal—for regulators, investigators, and lawyers, including at the Canadian Network of Agencies for Regulation
(CNAR) national conference.




WORKSHOP 5 CONTINUED | WEIGHING THE INGREDIENTS - Balancing Fairness and
Procedural Justice for Trauma-Informed Adjudication

EDEN DALES CONTINUED

A sought-after educator, Eden has presented at provincial, national, and international conferences, including the
International Brain Injury Association. In 2024, her Trauma-Informed Trial Guidelines were formally recognized in a
landmark Ontario Superior Court decision (S. v. Ukraine International Airlines JSC), marking the first
implementation of trauma-informed legal process in a Canadian courtroom.

GILLIAN HNATIW

Gillian HNATIW is the principal of Gillian Hnatiw & Co., a feminist litigation firm in Toronto. She maintains a broad
litigation practice with a focus on claims for sexual misconduct and violence. In this capacity, Gillian frequently acts
for survivors, conducts third-party, and advises organizations on policies and best. Gillian also practices in the areas
of employment, health, and professional negligence.

From 2021-2023, Gillian lent her expertise in gender-based violence to Nova Scotia’s Mass Casualty Commission She
was also involved in the Coroner’s Inquests into the deaths of Ashley Smith (2013) and Katelynn Sampson (2016).
Gillian is the past Chair of the Women's Legal Education and Action Fund (LEAF). For the past decade she has been
ranked by Best Lawyers, Lexpert, and Benchmark Legal for her expertise in a variety of practice areas. Since 2022,
she has been named to Benchmark’s list of the ‘Top 100 Women Litigators in Canada’.

KAREN HEATH

Karen Heath is counsel at Steinecke Maciura LeBlanc practising in all areas of professional regulation. Karen has
appeared in all levels of court in Ontario, as well as administrative tribunals, and at the Supreme Court of Canada.
Before joining SML, Karen worked at a boutique litigation firm where she practised primarily in the area of
professional regulation, representing professionals in regulatory proceedings as well as prosecuting professionals
on behalf of various provincial regulators.

Karen has a Bachelor of Arts (Honours) from Dalhousie University. She obtained a Master of Arts degree from the
University of Toronto and a Juris Doctor from the University of Ottawa Faculty of Law. Following her graduation
from law school, Karen clerked for judges of the Ontario Superior Court of Justice. She began her legal career as a
criminal lawyer and worked at several prominent criminal law firms in Toronto before transitioning to the area of
professional regulation.

ANSHUMALA JUYAL

Anshumala Juyal worked with the Department of Justice as a litigator in the Immigration Law Section, and as
counsel in the Crimes Against Humanity and War Crimes Section, Immigration, Refugees and Citizenship Canada
Legal Services, and Correctional Legal Services. Following this, she was Senior Counsel at the Immigration and
Refugee Board as well as at the Department of Justice. Anshumala is currently a Team Leader and Senior Counsel
at the Canadian Human Rights Commission.

CLOSING PLENARY | JUST DESSERTS - Baking Al into Administrative Justice

ALISON CAZALET

Alison Cazalet is a senior public service leader with over 20 years of experience in strategic policy, regulatory affairs,
and government relations. She currently serves as Senior Manager, Tribunals Affairs at Tribunals Ontario, where she
oversees key ministry relationships and advises executive leadership on emerging tribunal issues.
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CLOSING PLENARY CONTINUED | JUST DESSERTS - Baking Al into
Administrative Justice

ALISON CAZALET CONTINUED

Prior to this role, Alison was Senior Manager of Strategic Policy at the Alcohol and Gaming Commission of Ontario,
where she led policy development and implementation across regulated sectors. She also held policy and
regulatory compliance roles at the Ontario Energy Board, where she provided strategic advice on energy
regulation and led interdisciplinary teams on policy initiatives. Alison holds a Master of Public Administration from
Queen’'s University and a Bachelor of Arts Honours in Management Economics from the University of Guelph.

RYAN FIGUEIRA

Ryan Figueira is a Lawyer in the Tribunal Counsel Office (TCO) at the Workplace Safety and Insurance Appeals
Tribunal (WSIAT). He joined the WSIAT in 2022 as an HR Business Partner before completing his articles in TCO.
Prior to this, Ryan held various human resources and labour relations roles in the higher education and healthcare
sectors, including positions at the Digital Research Alliance of Canada and Hamilton Health Sciences.

Ryan holds an LLM from Osgoode Hall Law School, an LLB from the University of Leeds, and an MA in Public Policy
and a BA from McMaster University.

JENNIFER LEITCH

Jennifer Leitch is a researcher and teacher, primarily in access to justice, dispute processes and legal ethics. She
continues to research and publish in the fields of access to justice and dispute resolution processes. She practiced
civil litigation at Goodmans LLP in Toronto for 10 years. Currently, she is the Executive Director of the National Self-
Represented Litigant Project and the Associate Director of the Ethics, Society & Law program at Trinity College,
University of Toronto.

IAN R. MACKENZIE

lan R. Mackenzie was an adjudicator for 22 years with Ontario and federal tribunals with a focus on labour
relations, human rights, employment law, workers compensation and disability law. Prior to that he was counsel
with the federal Department of Justice. He now writes about adjudication, delivers training to adjudicators,
conducts mediations/facilitations, and consults on dispute resolution design and dispute management. He was on
the SOAR board of directors when he was a part-time vice-chair of the Workplace Safety and Insurance Appeals
Tribunal.

REBECCA WOODROW

Rebecca Woodrow joined the Workplace Safety and Insurance Appeals Tribunal (WSIAT) in 2016 as a Vice-Chair;
became Counsel, Special Projects in the Office of the Chair of the WSIAT in 2020; and is currently Tribunal General
Counsel. Prior to joining the WSIAT, Rebecca practiced as a labour lawyer and was a frequent speaker at
conferences.
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