#Society of Ontario Adjudicators and Regulators ' : SOAR 30th Annual Conference 2018
/ Building Fair, Responsive and Inclusive Approaches

PROGRAM AT-A-GLANCE Nov 1st, 2018

TIME EVENT MODERATOR/SPEAKER(S)
8:00AM - 8:45AM BREAKFAST AND REGISTRATION

8:45AM - 9:156AM WELCOME AND OPENING REMARKS CAROLYN SLON, Senior Legal Counsel, Ontario

Grand from Conference Co-Chairs Securities Commission; and CAROLINE KING, Vice-
Chair, Assessment Review Board, ELTO
TRADITIONAL OPENING CEREMONY JOANNE DALLAIRE, LL.D., Elder
AND WELCOME
9:15AM - 10:30AM MORNING PLENARY: LIGHTING THE MODERATOR: CYNTHIA PAY, Member, Immigration and
FIRE: Strategies to promote Equity, Refugee Board of Canada
Balloom Diversity and Inclusion SPEAKERS: JULIAN FALCONER, Partner, Falconers
CPD =1 hr + 15min EDI Hours LLP, AVVY GO, Legal Director, Chinese and Southeast

Asian Legal Clinic, CAMILLE ORRIDGE, Senior Fellow,
Wellesley Institute

10:30AM - 10:45AM MORNING BREAK

10:45AM - 12:00PM CONCURRENT MORNING WORKSHOPS

Trinity 1. Living in the Future of Online MODERATOR: CECILE LANDON, Dispute Resolution
Dispute Resolution — the Officer, Landlord and Tenant Board, SJTO
Condominium Authority Tribunal SPEAKERS: IAN DARLING, Chair — Condominium
CPD= 1hr + 15 min Professionalism Authority Tribunal (Condominium Authority of Ontario),
Hours KEEGAN FERREIRA, Deputy Registrar & Director,
Tribunal Operations — Condominium Authority of Ontario
Trinity 2. Tribunal Counsel — One Size Does MODERATOR: CAROLE PREST, Counsel to the
Not Fit All Tribunal Chair, WSIAT
CPD = 15min Professionalism + 1hr SPEAKERS: ANSHUMALA JUYAL, Senior Counsel,
Substantive Hours Legal Services, Immigration and Refugee Board of

Canada / Government of Canada, HEATHER GIBBS,
ERT Legal Counsel / Manager ELTO Legal Services,
ELTO, DAVID ROSENBAUM, Fasken Martineau
DuMoulin LLP, LISA FREEMAN, Barrister & Solicitor

3. Assessing Credibility in a Hearing — MODERATOR: GRACE KNAKOWSKI, Secretary to the
Cautions and Tools to Apply Commission, Office of the Secretary, Ontario Securities
CPD = 1hr +15 min Substantive Hours Commission

SPEAKERS: MARK J. SANDLER, Senior Partner,
Cooper, Sandler, Shime & Bergman LLP, DR. HILARY
EVANS CAMERON, Social Sciences and Humanities
Research Council’'s Bora Laskin National Fellow in
Human Rights Research

DATE: Thursday, November 1st, 2018 LOCATION: Toronto Marriot Downtown Eaton Centre Hotel, 525 Bay Street, Toronto




TIME
12:00PM - 1:00PM

1:00PM - 2:15PM

Grand
Ballroom

2:15PM - 2:30PM

2:30PM - 3:45PM

YORK

Trinity
Salon [l

Trinity
Salon Il

Grand
Ballroom

3:45PM - 4:00PM
4:00PM - 5:00PM
Grand
=

5:00PM - 6:30PM

EVENT
NETWORKING LUNCH

AFTERNOON PLENARY: From the
case law to the front lines: procedural

fairness and self-representation
CPD = 30 min Professionalism + 45 min

Substantive Hours

AFTERNOON BREAK

CONCURRENT AFTERNOON WORKSHOPS

4. Talking About Talking Circles
CPD = 1hr + 15min Professionalism Hours

5. Support of Witnesses, Participants
and Those Affected by Regulatory
and Hearing Processes
CPD = 45min Professionalism + 30min EDI
Hours

6. I’'m No Tech Whiz But...
CPD = 1hr and 15min Professionalism
Hours

7. Tribunals in Transition
CPD= 1hr +15min Substantive Hours

BREAK

CLOSING PLENARY: The Road Less
Traveled

NETWORKING RECEPTION

MODERATOR/SPEAKER(S)

MODERATOR: DAN ABRAHAMS, Manager, Trustee
Services, Law Society of Ontario

SPEAKERS: DR. LAVERNE JACOBS, Associate
Dean, Research and Graduate Studies, Faculty of Law,
University of Windsor, THE HONOURABLE MADAM
JUSTICE FREYA KRISTJANSON, Ontario Superior
Court of Justice, SUSAN E. OPLER, Ombudsman,
Ombudsman Toronto

MODERATOR: MARISHA ROMAN, Member, Child and
Family Services Review Board

SPEAKERS: JONATHAN RUDIN, Program Director,
Aboriginal Legal Services, MARILEE SHERRY,
Coordinator, Family Group Decision Making, Brant Family
& Children’s Services, BEAR CHARLES, Aboriginal
Legal Services Community Council volunteer

MODERATOR: NOELINE PAUL, Member, Criminal
Injuries Compensation Board

SPEAKERS: PAM GREENBERG, Intake Coordinator/
Witness Support, College of Physicians and Surgeons of
Ontario, KATHERINE HENSEL, Barrister and Solicitor,
Hensel Barristers, TARA ROSS, Office of the Worker
Adviser, Ministry of Labour

MODERATOR: KEVIN AGUIAR, Senior Policy Adviser,
Death Investigation Oversight Council, Ministry of
Community Safety and Correctional Services

SPEAKERS: ALEXANDRA ALVARADO-BOWEN,
Registrar, Social Benefits Tribunal, SITO, SEAN ISAAC,
Special Advisor, Innovation Office, Ministry of the
Attorney General, ELAINE STONE, Member, Ontario
Review Board | Manager Investigations and Resolutions,
NICOLE TREKSLER, Member, Immigration Appeal
Division, Immigration and Refugee Board, DIRK
VANDERBENT, Vice Chair, Assessment Review Board,
ELTO, GARY YEE, Chair, Toronto Licensing Tribunal

MODERATOR: SCOTT MCANSH, Vice-Chair, ELTO

SPEAKERS: PAUL MULDOON, Associate Chair,
Assessment Review Board, JAMES MCKENZIE,
Associate Chair, Local Planning Appeal Tribunal, SARAH
JACOBS, Member, Local Planning Appeal Tribunal

SPEAKER: CANDY PALMATER, Orator, Writer, and
Humourist



